Agency Activity Summary
Edwardsburg Ambulance Service
Agency: Edwardsburg Ambulance Service | Service Date: From 12/01/2023 Through 12/31/2023

Total Number of ePCRs: 104
Total Number of Incidents: 104

By Branch
01 Edwardsburg = 20 07 Porter =2 16 LaGrange = 2
02 Ontwa =43 08 Dowagiac = 12 26 Niles, City of =7
04 Mason = 2 10 Niles Twp =1 601 St. Joseph =3
05 Jefferson = 5 14 Cassopolis =7
Billing Disposition (ePCR Data Only)
# % # %
Treated/Transported 66 63.5% Dead Prior To Arrival N/A N/A
Treated / Transferred Care N/A N/A  Dead After Arrival N/A N/A
Treated/No Transport (AMA) 5 4.8% Treat/Transported by Private Veh. N/A N/A
Treated / No Transport (Per Protocol) 2 1.9% Assist N/A N/A
Transported / Refused Care N/A N/A  Other 7 6.7%
No Transport / Refused Care 10 9.6% No Patient Found N/A N/A
Cancelled 14  13.5%
Left Blank N/A N/A
Unit Disposition (ePCR Data Only)
Description # %
Cancelled Prior to Arrival at Scene 11 10.6%
No Patient Contact 2 1.9%
No Patient Found 1 1.0%
Non-Patient Incident (Not Otherwise Listed) 7 6.7%
Patient Contact Made 83 79.8%
Left Blank 0 0.0%
Total 104 100.0%

Patient Evaluation/Care Disposition (¢ePCR Data Only)

Description # %

Not Applicable 21 20.2%
Patient Evaluated and Care Provided 73 70.2%
Patient Refused Evaluation/Care 10 9.6%
Left Blank 0 0.0%
Total 104 100.0%

Crew Disposition (ePCR Data Only)

Description # %

Back in Service, Care/Support Services Refused 10 9.6%
Back in Service, No Care/Support Services Required 18 17.3%
Incident Support Services Provided (Including Standby) 3 2.9%
Initiated and Continued Primary Care 73 70.2%
Left Blank 0 0.0%
Total 104 100.0%

Transport Disposition (ePCR Data Only)

Description # %

No Transport 12 11.5%
Not Applicable 21 20.2%
Patient Refused Transport 5 4.8%
Transport by This EMS Unit (This Crew Only) 66 63.5%
Left Blank 0 0.0%
Total 104 100.0%
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Run Type # % # %

Emergency Runs 81 77.9% Non-Emergency Runs 20 19.2%
Stand By N/A N/A  Stand By N/A N/A
Mutual Aid 17  16.3% Mutual Aid N/A N/A
Interfacility N/A N/A  Interfacility 15 14.4%
Intercept 1 1.0% Intercept N/A N/A

Emergency Runs (Scheduled) N/A N/A Non-Emergency Runs (Scheduled) 3 2.9%
Stand By N/A N/A  Stand By N/A N/A
Mutual Aid N/A N/A  Mutual Aid N/A N/A
Interfacility N/A N/A  Interfacility 1 1.0%
Intercept N/A N/A  Intercept N/A N/A

Emergency Type Left Blank: 0

Runs by Unit (ePCR Data Only)

Total Treat/ Treat/ Treat/No Treat/No Transp/ Dead Dead T/T  No Trans/ No Pat.

Unit Runs Transp Transfer Transp(AMA) Transp(PP) Ref. Care Cancelled Prior Arr After Arr Priv Veh Ref. Care Assist Other Found
6910 1 1 0 0 0 0 0 0 0 0 0 0 0 0
6912 31 25 0 0 0 0 2 0 0 0 4 0 0 0
6914 72 40 0 5 2 0 12 0 0 0 6 0 7 0
Total 104 66 0 5 2 0 14 0 0 0 10 0 7 0

Runs by Service Level (ePCR Data Only)

Dispatched Recommended
Service Level # % Service Level # %
BLS 75 721% BLS 55 52.9%
ALS 29  27.9% ALS1 49 471%
SCT N/A N/A ALS2 N/A N/A
SCT N/A N/A
Rotary Wing N/A N/A
Fixed Wing N/A N/A

Runs by Insurance Type with Service Level (ePCR Data Only) muttiple
insurance types may have been marked on a run)

Type BLS % ALS1T % ALS2 % SCT 9Rotary Wing %Fixed Wing % Total %
2 1.9% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 2 1.9%
Medicare HMO
Medicaid N/A N/A 2 1.9% N/A N/A N/A N/A N/A N/A N/A N/A 2 1.9%
None 55 52.9% 61 58.7% N/A N/A N/A N/A N/A N/A N/A N/A 116 111.5%

Runs by Primary Pl (ePCR Data Only)
Description # %

Abdominal Pain 4 3.8%
Alt. Level Conscious 5 4.8%
Anxiety 1 1.0%
Back Pain (No Trauma) 2 1.9%
Behavioral Disorder 1 1.0%
CVA/Stroke 2 1.9%
Cardiac Symptoms 3 2.9%
Chest Pain 2 1.9%
DIZZINESS 1 1.0%
Diabetic Symptoms 1 1.0%
Dizziness 3 2.9%
Dyspnea-SOB 14 13.5%
Elevated Temp/Fever 1 1.0%
Gl -Bleed 1 1.0%
Gl -Diarrhea 2 1.9%
Headache (no trauma) 1 1.0%
Nausea 1 1.0%
No Medical Problem 1 1.0%
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Pneumonia Symptoms 1 1.0%
Positioning Required 1 1.0%
Psychiatric Emerg. 9 8.7%
Seizure 2 1.9%
Sore Throat 1 1.0%
Trauma Injury 5 4.8%
Unknown Medical 4 3.8%
Weakness 11 10.6%
Left Blank 24 23.1%
Total 104 100.0%
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Runs by Dispatch (EMD) Code

Description # %

0001 DIZzzY 3 2.9%
00024 Transfer 22 21.2%
00025 Standby 2 1.9%
0004 PSYCH - NON SUICIDAL 2 1.9%
0005 ELEVATED TEMP/FEVER 1 1.0%
01A01 ABDOMINAL PAIN 2 1.9%
02D01 A/R/ENV/SEV. RES. DISTRESS 1 1.0%
04B03A ASSAULT/UNKNOWN STATUS 2 1.9%
06C01 BREATHING PROB/ ABNORM BREATH 8 7.7%
06C02 BREATHING PROB/CARDIAC HX 1 1.0%
06C02A BREATHING PROB/CARDIAC/ASTHMA 1 1.0%
10A01 CHEST PAIN/BREATHIN NORM/12-34 1 1.0%
10C02 CHEST PAIN/CARDIAC HISTORY 2 1.9%
11A01 CHOKING/NOT CHOKE NOW/TALK/CRY 1 1.0%
12A01 SEIZURE/NOTSEIZ NOW/BREATH REG 1 1.0%
12D02 SEIZURE/CONTINUOUS/MULTIPLE 1 1.0%
13C03 DIABETIC/ABNORMAL BREATHING 1 1.0%
17A01 FALL/NOT DANGEROUS PROXIMAL 13 12.5%
17A02 FALL/NON-RECENT INJ-ALPHA 1 1.0%
17B01 FALL/POSS DANGEROUS AREA 1 1.0%
17B02 FALL/SERIOUS BLEEDING 1 1.0%
17B03 FALL/UNKNOWN STATUS 1 1.0%
18A01 HEADACHE/BR. NORM/NO 1ST PARTY 1 1.0%
21B03 HEM/LAC/BLEED DISORDER/THINNER 1 1.0%
26A01 SICK/NO PRI SYMPTOMS 3RD PARTY 1 1.0%
26A27 SICK PERS TRANSPORTATION 3 2.9%
26B01 SICK PERSON/UNKNOWN STATUS 3 2.9%
26C01 SICK/ALTERED LEVEL OF CONSCIOUS 2 1.9%
26D01 SICK PERSON/NOT ALERT 1 1.0%
28C03 STROKE/CVA/SPEECH/MOVE PROBLEM 2 1.9%
29B01 TRAFFIC ACC/INJURIES 2 1.9%
31C01 FAINT/ALERT/ABNOR BREATH 2 1.9%
31C02 FAINT/NEAR/CARDIAC HIST 1 1.0%
32B01 UNK PROB/PT SITS STANDS MV TLK 1 1.0%
32B02 UNK PROB/MEDICAL ALERT NOTIFY 1 1.0%
32B03 UNK PROB/UNKNOWN STATUS 2 1.9%
STBY01 STANDBY, FIRE 6 5.8%
STBY02 STANDBY, POLICE/LAW ENFORCEMENT 3 2.9%
Left Blank 3 2.9%
Total 104 100.0%
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Transport From (Category)

# %
--Left Blank-- 104 100.0%
Total 104 100.0%
Transport From (Facility) (ePCR Data Only)
# %
--Left Blank-- 82 78.8%
ASCENSION BORGESS-LEE MEMORIAL HOSPITAL 12 11.5%
COREWELL HEALTH LAKELAND NILES HOSPITAL 5.8%
COREWELL HEALTH LAKELAND HOSPITAL IN ST. 3 2.9%
JOSEPH
ASCENSION BORGESS MEDICAL CENTER 1 1.0%
Total 104 100.0%
Transport To (Destination Facility) (¢ePCR Data Only)
# %
--Left Blank-- 38 36.5%
COREWELL HEALTH LAKELAND NILES HOSPITAL 13 12.5%
ELKHART GENERAL HOSP 13 12.5%
ST JOSEPH REGINAL MED CEN 10 9.6%
ASCENSION BORGESS MEDICAL CENTER 8 7.7%
COREWELL HEALTH LAKELAND HOSPITAL IN ST. 5 4.8%
JOSEPH
ASCENSION BORGESS-LEE MEMORIAL HOSPITAL 3 2.9%
Other 3 2.9%
MEMORIAL HOSPITAL OF SOUTH BEND 2 1.9%
BRONSON METHODIST HOSP 2 1.9%
Beacon Granger Hospital 2 1.9%
Doctor's Psych Hospital 2 1.9%
TIMBERS OF CASS COUNTY 1 1.0%
Pine Rest - Grand Rapids 1 1.0%
UNIVERSITY OF MICHIGAN HEALTH 1 1.0%
Total 104 100.0%
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